
Each type of stem mount – shouldered stem and straight stem – has unique characteristics, construction and a specific installation 
procedure to follow for a successful shock installation.

Solution:

Challenge:

Correctly Securing Stem 
Mounting Cushions for 
the Shock Stem Mount
It is important to follow the proper installation 
procedures for each type of shock absorber stem 
mount. Over/under torquing the stem cushions can 
result in ride and durability complaints including:

• Stem failure
• Harsh ride
• Noise

Non-shouldered stems are 
adjustable to accommodate varying 
frame thicknesses.

Begin with the vehicle on the ground 
and at normal ride height. Tighten 
the stem nut until the cushions 
expand almost to the outer edge of 
the retainers. Do not over-tighten.

Shouldered stems feature a solid 
stop that provides a precise amount 
of preload on the cushions.

Make sure the pilots on the 
cushions are facing the hole in the 
frame. Then, simply tighten the nut 
until the retainer bottoms out on the 
stem shoulder.
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Shouldered Stem

Follow the Correct Installation Procedure  
for the Type of Stem Mount
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Join Us On Tech Talk!
Share your questions, suggestions and other information 
with our ASE certified technical representatives and your 
peers across North America.

www.monroe.com/support/tech-talk
Technical Support Line: 1 (734) 384-7809  

(8:30 am – 5:30 pm EST, Monday-Friday)


